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Consumer Advisory  

To Remind of Proper Installation of Britax® Companion® During Use in a Motor Vehicle 
 
Dear Britax Companion Owner: 
 

Prior to release of the Britax Companion Child Restraint System, Britax Child Safety, Inc. (Britax) 
found that if the Companion® Infant Carrier handle is in the upright (Carrying and In-Stroller) position, it 
may not perform as safely as it would if the handle is in the recommended down (In-Vehicle) position.  As 
such, Britax has always recommended such in the product labeling and user guides.     

 
In your continued use of the Britax Companion Child Restraint System, Britax advises you that after 

installation of the carrier in the vehicle that you adjust the carrier handle so that it is completely down and 
behind the carrier. This instruction applies to installation with or without the base assembly. 

 
The following illustrations demonstrate the correct and incorrect in-vehicle installations.  

 
 

 
 
 
 
 
 
 
 
 

Thank you for helping us keep children safe. 
 
Sincerely, 
 
Britax Child Safety, Inc. 
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