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Issue   
An incorrect label was applied to the Britax Regent with the fabric designation “Classic” 
with model number E9L3998 and the date of manufacture between December 18, 
2006, and January 18, 2007.  The performance of the Regent car seat is not 
affected by the missing label.  No other Britax models, fabric designation or 
manufacture dates are affected by this notice.   
 
Exhibit A illustrates the Regent Classic model number E9L3998 with the incorrect label 
and location of the label.   
 
Please follow the steps below to determine if your product is eligible for a replacement 
cover. 
 

Exhibit A 

 
Step 1: Verify the model number and date of manufacture of your Britax Regent: 

a. Locate the white label found underneath the fabric cover on the lower left side 
of the car seat (Exhibit B). 

 
b. If the model number is E9L3998 and the date of manufacture is between 

December 18, 2006, and January 18, 2007, and your product has the incorrect 
label proceed to Step 2. 

Exhibit B 

 
 
Step 2:  

a. If you have registered your car seat with Britax, by returning the registration 
card attached to the product or via our website, no action is needed.  A Regent 
Classic cover will be sent to your address on file.   

 
b. If you have not registered your product with Britax or your address has 

changed, please contact Britax immediately at 1-888-4BRITAX or by e-mail at 
regentcoverreplacement@britaxusa.com.  When calling or sending e-mail, 
please provide your model number and date of manufacture and the address 
we may send your replacement cover. 

 
Exhibit C illustrates the correct label and that will be applied to your Regent Classic 
Replacement Cover. 

Exhibit C 
 
 

               

 

Incorrect Label

Corrected Label and 
Replacement Cover 


