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REGENT COVER REPLACEMENT 
 
March 9, 2007 
 
Dear Britax Regent Owner: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 
 
Britax Child Safety, Inc.  (“Britax”) has determined that certain Britax Regent® car seats, model number 
E9L3998 with fabric designation Classic, manufactured from December 18, 2006, through January 18, 2007, 
fail to comply with Federal Motor Vehicle Safety Standard 213, “Child Restraint Systems”.  
 
The performance of the Regent car seat is not affected by this notice.   Regent seats affected by this 
notice were manufactured with the incorrect warning label applied to the seat cover.  The correct warning 
label, as illustrated in the attached inspection sheet, provides warnings and precautions to prevent improper 
use of the child restraint.  This notice applies only to the Britax Regent with the fabric designation Classic and 
model number E9L3998. No other Britax models, fabric designations or manufacture dates are affected 
by this notice.     
 
According to our records, your child restraint system may be affected.   Britax is providing with this notification 
a detailed inspection sheet to determine if your car seat is affected.  If the Regent cover has the incorrect 
label, Britax will replace the cover free of charge with a Regent Classic cover with the correct label.  To obtain 
your replacement cover, contact the Britax Consumer Services department at 1-888-4BRITAX or via email at 
regentcoverreplacement@britaxusa.com.   When contacting Britax, please provide the model and date of 
manufacture to determine if your product is affected by this notice. Regent Classic replacement covers will be 
available to registered owners on or before March 12, 2007.  For additional information please visit our 
website at www.britaxusa.com. 
 
If you believe that we have failed or are unable to remedy this noncompliance without charge or within a 
reasonable time, you may submit a complaint to: Administrator, National Highway Traffic Safety 
Administration, 400 Seventh Street, SW, Washington, DC 20590 or call the toll free Vehicle Safety Hotline 
at 1-888-327-4236 (TTY: 1-800-424-9153), or go to http://www.safecar.gov.  
 
We apologize for this inconvenience but we know you expect us to be every bit as cautious as you are in 
protecting the safety of your children. 
 
Kindest regards, 
 

 
 
Jon Chamberlain 
President 
Britax Child Safety, Inc. 
 
 


